Express Ca Corp.
expresscaPAYS BILLS User Agreement

This User Agreement ("Agreement") is a contractbetween you and ExpressCaCorp. andapplies to your use ofthe ExpressCa
Corp. Services. You mustread, agree with andacceptall ofthe terms and conditions containedin this Agreement. In addition,
you mustread, agree with and accept any applicable agreements on the Legal Agreements page. We may amend this
Agreementat any time by posting arevised version on our website. The revised version will be effective at the time we post
it. In addition, if the revised version includes a Substantial Change, we will provide you with 30 Days' prior notice of any
Substantial Change byposting notice on the PolicyUpdates page of our website.

This is an important document which you must consider carefully when choosing whether to use the ExpressCa
Corp. Services.Please note the following risks of using the ExpressCa Corp. Services:

Payments made on your behalf maybe reversed at alater time, for example,if such apaymentis subjectto a Reversal,
Claim or is otherwise invalidated. This means that for some of our Subscribers, payments made on their behalf may
be returned by the Recipient or Service Company due to one error or the other.

We may close, suspend, or limit your access toyour Account or ExpressCa Corp. Services, for up to 90 Days if you
violate this Agreementand we would not be liable for non-performance of service failure on our part. If you wish to
open a Dispute through ExpressCa Corp.’
invoice.

1.0 Our Relationship with You.

1.1 ExpressCa Corp. is only a financial and business solution development company and have developed
ExpresscaPAYS BILLS, a Consolidated Recurring Billing Management Services under of ExpressCa Corp. Personal
Financing Solutions Program to help you effectively manage your recurring billings without having to set up different
payment services with each of the vendors or service providers. ExpressCa Corp. is an independent contractor for all
purposes, exceptthat ExpressCa Corp. acts as your agentwith respectto the custodyof your funds when your accountis in
excess with us. ExpressCa Corp. does not have control of or liability for the products or services that are paid for with the
ExpresscaPAYS BILLS. We do not guarantee the identity of any Useras Subscribers are required to take reasonable steps
to protecttheir accounts with us.

1.2 Your Privacy. Protecting your privacy is very importantto ExpressCa Corp. Please review our Privacy Policy in orderto
better understand our commitmentto maintaining your privacy, as well as our use and disclosure of your Information.

1.3 Privacy of Others; Marketing. If you receive Information aboutanother User through the ExpressCa Corp. Services, you
mustkeep the Information confidentialand onlyuseitin connectionwith the ExpressCaCorp. Services. You maynotdisclose
or distribute a User's Information to a third party or use the Information for marketing purposes unless you receive the Users
express consentto do so. You may not send unsolicited email to a User or use the ExpressCa Corp. Services to make
payments or assistingin sending, unsolicited email to third parties.

1.4 Intellectual Property. "ExpressCa Corp.," "ExpresscaPAYS BILLS," and all logos related to the ExpressCa Corp. are
eithertrademarks or registeredtrademarks of ExpressCa Corp. orits licensors. You maynot copy, imitate or use them without
ExpressCa Corp.'s prior written consent. In addition, all page headers, custom graphics, button icons, and scripts are senvice
marks, trademarks, and/or trade dress of ExpressCa Corp. You may not copy, imitate, or use them without our prior writien
consent.

You may not alter, modifyor change these HTML logos in any way, use them in a mannerthatis disparaging to ExpressCa
Corp. or the ExpressCa Corp. Services or display them in any manner that implies ExpressCa Corp.’s sponsorship or
endorsement. All right, title and interestin and to the ExpressCa Corp. website, any content thereon, the ExpressCa Cormp.
Services, the technologyrelated to the ExpressCaCorp. Services, and anyand all technologyand s earchanycontent created
or derived from any of the foregoing is the exclusive propertyof ExpressCa Corp. and its licensors.

1.5 Assignment. You maynot transfer orassignanyrights or obligations you have under this Agreementwithout ExpressCa
Corp.’s prior writtenconsent. ExpressCa Corp. reserves the rightto transfer or assignthis Agreementor anyrightor obligation
under this Agreementatanytime.

1.6 Password Security and Keeping Your Email and Address Current. You are responsible for maintaining adequate
securityand control ofany and all IDs, passwords, personal identification numbers (PINs), or anyother codes thatyou use o
access the ExpressCa Corp. Services. You are also responsible for keeping your emailaddress and streetaddress up to date
inyour Account Profile.

1.7 Notices to You. You agree that ExpressCa Corp. mayprovide communications aboutyour Account and the ExpressCa
Corp. Services to you by posting iton ourwebsite, emailing itto the email address listed in your Account Profile, or mailing it
to the streetaddress listed in your Account Profile. Such communication shall be considered to be received by you within 24
hours ofthe time we postit to our website oremailitto you, or within 3 Business Days afterwe send itto you by postal m ail.
1.8 Notices to ExpressCa Corp. Except as otherwise stated below in Section 10 (Resolution Procedures for Unauthorized
Transactions and Processing Errors) and (Disputes with ExpressCa Corp.), notice to ExpressCaCorp. mustbe sentbypostal
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mail to: Express Ca Corp., Attention: Legal Department, Suite 119, 10, George St. North, Brampton, Ontario, L6X 1R2,
Canada.

1.9 Account History Statement. You have the right to receive an Account statement. You may view your Account history
statementbylogging into your ExpresscaPAYS BILLS Account and looking atyour Invoice and My Payment Historysub tab
on My Statementpage.

1.10 Calls to You; Mobile Telephone Numbers. By providing ExpressCa Corp. a telephone number (including a mobile
telephone number), you consentto receiving autodialed and pre-recorded message calls from ExpressCa Corp. at that
number. Ifwe determine thata telephone number you have provided to us is a mobile telephone number, we maycategorize
it as such in our systems and in your Account Profile, and you consent to receive text messages from us about your use of
the ExpressCa Corp. Services atthatnumber.

1.11 Taxes. All fees related to the ExpressCa Corp. Services are made free and clear of, and without any deduction or
withholding for and on accountof, any taxes, duties or other deductions. Any such deduction or withholding, ifrequired bythe
laws of any country, shall be on youraccountand be borne by you.

2.0 Accounts.

2.1 Eligibility. To be eligible to use the ExpressCa Corp. Services,you mustbe at least18 years old and a resident of

Canada orone of the countries listed on the ExpressCa Corp. World Wide page. This Agreementapplies onlyto Users who

are residents of Canada. Ifyou are a residentofanother country,you may access the agre ementthatappliesto you from our

website in your country.

2.1 Personal Accounts; Types of Transactions. We offer only one type of Accounts: Personal Account. By opening a
Personal Account and accepting the terms as outlined in this Agreement, you attest that you are not establishing the
Account primarilyfor business purposes.

2.2 Identity Authentication. You authorize ExpressCa Corp., directly or through third parties, to make any inquiries we
consider necessary to validate your identity. This may include asking you for further information that will allow us to
reasonablyidentifyyou, requiring you to take steps to confirm ownership of your email address or financial instruments,
ordering a credit report, or verifying your Information against third party databases or through other sources. We may
alsoaskto see yourdriver’s licence or otheridentifying documents atanytime.

If you use certain ExpressCa Corp. Services, federal law requires that ExpressCa Corp. verify some of your information.
ExpressCa Corp. reserves the right to close, suspend, or limit access to your Account and/or the ExpressCa Corp.
Services inthe event we are unable to obtain or verify this information.

2.3 Credit Report Authorization. By registering with us, you are providing ExpressCa Corp. with written instructions and
authorization to obtain your personal and/or business creditreportfrom a creditreportingagency. You are alsoauthoriang
ExpressCa Corp. to obtain your personalcreditreportwhen you requesta product for which ExpressCaCorp. requires a
review of your creditreport, or at any time ExpressCaCorp.reasonablybelieves there maybe anincreased level of risk
associated with your Account.

2.4 Third Party Permissions. If you grant express permission to a third party to take specific actions on your behalf, or
access particularinformation about your Account, either through your use ofthe third party's product or service or through
your Account Profile, you acknowledge that ExpressCa Corp. may disclose the information about your Account that is
specificallyauthorized by you to this third party. You also acknowledge thatgranting permission to a third party to take
specific actions on your behalf does not relieve you of any of your responsibilities under this Agreement. Further, you
acknowledge andagreethatyou will nothold ExpressCa Corp. responsible for, and willindemnify ExpressCa Corp. from,
any liabilityarising from the actions orinactions ofthis third party in connection with the permissions you grant. You may
change orremove these permissions atanytime by changing your settings in your Account Profile.

2.5 Making Paymenton your behalf

2.6 PaymentLimits. Paymentto your vendors or service providers is based on the Requestfor Payments you have setup
in your accountor additional paymentadded when the accountis opened. We do impose limiton the amountof bills ©
be setup and the amountvaries fromtimeto time. However, we shall advise you thatour services would notbe available
if your paymenton balance to us is due for more than 30days after the firstnotification.

2.7 Making Payment to ExpressCa Corp. When you are making paymentto us, the amountdue would be paymentmade
on your behalfplus the associated charges and taxes less anycreditbalance in your account. If there has been a debit
balance broughtforward, this shall be added to your currentpaymentand all shall be due when as stated in the invoice
sent.

2.8 Payment Method Limitations. In orderto manage risk, ExpressCa Corp. maysuspend your accountafter giving you a
reasonable noticeand onlyremove the suspension onlywhen all outstanding has beenpaid.

2.9 Bank Transfers. Youcan setup Banktransferto fund your accountwith us. Once you have provided your authorization
for the transfer, you will notbe able to cancel the electronic transfer until all outstanding invoice has been paid.

2.10Preapproved Payments. A Preapproved Paymentis a paymentin which you authorize us to directlycharge your Account
on a one-time, regular, or sporadic basis. Preapproved Payments are sometimes called "subscriptions", "recurring
payments”, “preauthorized transfers” or "automatic payments”. Within 2 Business Days of any Preapproved Payment
made from your Account, you will receive a confirmation ofthis transaction byemail.

2.11Cancelling Preapproved Payments. You may cancel a Preapproved Paymentatanytime up to 3 Business Days after
the lastscheduled paymentis made provided you are notindebted to us. If you cancel a Pre approved Paymentyou may
still be liable to us for any paymentmade on your behalfthatfall due within that period.



2.12Accuracy of Information. You are responsible for confirming the accuracy of the information you provide about each
accountyou set-up, includingthe emailaddress or telephone number ofthe recipient, and the amountofthe transaction,
the Recipient, your accountnumber with recipientand otherimportant details require to ensureyour paymentgets to the
vendors or service providers.

2.13ExpressCa Corp. Mobile. ExpressCa Comp. Mobile allows you to access certain ExpressCaCorp. Services through your
mobile phone. ExpressCa Corp. Mobile is not available in all countries. If you use ExpressCa Corp. Mobile you are
responsible forany fees that your phone service provider charges, such as fees for SMS, data services, and any other
fees that your phone service provider may charge. Your phone service provider is not the provider of the ExpressCa
Corp. Services.

2.14Credit Card Information. We do not store creditcard information on our server.

2.15Risk of Reversals, Chargebacks and Claims. If we make paymenton your behalf, you are liable to ExpressCa Corp.
for the full amountofthe paymentand other charges/fees ifthe paymentis laterinvalidated for any reason. This means
that, in addition to any other liability, you will be responsible for the amount of the payment made by the us, plus the
applicable Fees listed in Section 6 (Fees) ofthis Agreementifyou lose a Claim ora Chargeback, orifthere is a Reversal
of the payment. You agree to allow ExpressCa Corp.to recover any amounts due to ExpressCa Corp. by debiting your
Balance. If there are insufficient, funds in your Balance to cover your liability, you agree to reimburse ExpressCa Comp.
through other means.

2.16Refund and Reversal Currencies. All refunds and reversals will be made in the same currency as the original
transaction. Ifyour transaction mustbe refunded or reversed and you do not have the correctcurrency available in your
Balance, a currency conversion will be performed.

2.17Taxes. It is your responsibilityto ensure the amountbeing setup for paymentinclude the relevanttaxes . Our obligation
is to remitthe amountas setup in your accountand applyour service charge to the invoice value.

ExpressCa Corp.is notresponsible for determining whether taxes applyto your transaction or remittinganytaxes arisingfrom

anytransaction.

3 Account Balances.

3.1 Balances. You do not need to maintain a Balance in your Accountin order for us to make payments on your behalf. If
you do hold a Balance, ExpressCa Corp.will hold your funds separate from its corporate funds, and it will not use your
funds for its operating expenses or for any other corporate purposes. ExpressCa Corp. will not voluntarily make your
funds available to its creditors in the event of bankruptcy. While your funds are in our custody, ExpressCa Corp. will
combine your funds with the funds of other Users and place those pooled funds into Pooled Accounts with one or more
banks. These Pooled Accounts will be held in ExpressCa Corp.’s name for the benefit ofits collective Users.

3.2 Assignment of Interestto ExpressCa Corp. You agree thatyou will notreceive interestor other earnings on the funds
that ExpressCa Corp. handles as your agent and places in Pooled Accounts. In consideration for your use of the
ExpressCa Corp. Services, you irrevocably transfer and assign to Expres sCa Corp. any ownership right that you may
have in any interestthatmay accrue on funds held in Pooled Accounts. This assignmentapplies onlyto interesteamed
on your funds, and nothing in this Agreement grants ExpressCa Corp. any ownership right to the principal of the funds
you maintain with ExpressCa Corp. In addition to or instead of earning interest on Pooled Accounts, ExpressCa Corp.
may receive a reduction in fees or expenses charged for banking services bythe banks thathold your funds.

3.3 Negative Balances and Multiple Currencies. If your Account has a negative Balance, ExpressCa Corp. mayset-offthe
negative Balance with anyfunds thatyou subsequentlyreceive into your Account. If you have multiple currency Balances
in your Account and one of the currency Balances becomes negative for any reason, ExpressCa Corp. mayset-offthe
negative Balance by using funds you maintain in a different currency Balance, or by deducting amounts you owe
ExpressCa Corp.from moneyyou subsequentlyadd into your Account.

3.4 Risks of Maintaining Balances in Multiple Currencies. You are responsible for all risks associated with maintaining
Balances in multiple currencies. You agree thatyou will not attemptto use multiple currencies for speculative trading.

3.5 Set-off of Past Due Amounts. If you have a pastdue amountowedto ExpressCa Corp. which amountis notthe subject
of a dispute, ExpressCa Corp. maydebityour Account to pay any amounts thatare more than 30 Days pastdue.

3.6 Security Interest. To secure your performance ofthis Agreement, you grantto ExpressCa Corp.alien on and security
interestin and to the funds held in your Accountinthe possession of ExpressCa Corp.

4  Suspension and Closing Your Account.

4.1 Suspension of Account
Further paymentto a service provider (whose invoice is yetto be settled) will be suspended after 30days payment period
and paymentof the billwould notresume unless the outstanding invoice is settled. Additional charges would apply (See
section 6.3 below) until the full recovery of the invoice amount. Subscriber’'s account shall be blocked (i.e. Subscribers
would nothave access to ExpresscaPAYS BILLS Account) when up to 50% of the invoices remained unsettled for more
than 30days.



4.2 How to Close Your Account. You may close your Account at any time by following the instructions in your Account
Profile. Upon Accountclosure, we will cancel any pending transactions and you will forfeitany Balances associated with
closing costs, unless otherwise legally prohibited. We shallsentyou cheque for any balance on closure of your Account.

4.3 Limitations on Closing Your Account. You may not close your Account to evade an investigation. If you attemptto
close your Account while we are conducting an investigation, we may hold your funds for up to 180 Days to protect
ExpressCa Corp.,its affiliates, or a third party againstthe risk of Reversals, Chargebacks, Claims, fees, fines, penaltes
and other liability. You will remain liable for all obligations related to your Account even after the Accountis closed.

5 Fees & Recovery of Outstanding Invoice amount.

5.1 Fees Overview.

Fees are based on the Invoice value of the payment made on your behalf and its due as soon as the payments are made.
Fees are expressed as a percentage ofthe paymentamount. All Fees are in CanadianDollars unless otherwise stated.

5.2 Fees Structure

Initial Fee - 5% on Invoice Value

Further payment to the service provider (whose invoice is pending payment) shall be suspended after the 30 days from the
paid bill due date and the following fees shall apply:

Subsequent Fee - 10% on total AmountDue for paymentmade between 31days to 60days

Next Fee - 15% on total AmountDue for Paymentfor every 30% thereafter until recovery 6.3
Recovery of Outstanding Invoice Amount

Unpaid Invoice shall be referred to collection agency for recovery after the 60days from the Paid Bill due date. Defaulting
subscribers shall be responsible for the recovery costwhich is up to 25% of the outstanding amount.

6 Restricted Activities.

6.1 Restricted Activities. In connection with your use of our website, your Account, the ExpressCa Corp. Services, orin the

course ofyour interactions with ExpressCa Corp. orits representative, other Users, or third parties, you will not:

a. Breach this Agreement, the User Agreement, the Acceptable Use Policyor any other agreementor policy that you

have agreed to with ExpressCa Corp.;

b. Violate any law, statute, ordinance, or regulation (for example, those governing financial services, consumer

protections, unfair competition, anti-discrimination or false advertising);

C. Infringe ExpressCa Corp.’s or anythird party's copyright, patent, trademark, trade secretor other intellectual propery

rights, orrights of publicityor privacy; d. illegal Payment;

e. Act in a mannerthatis defamatory, trade libelous, threatening or harassing;

f. Provide false,inaccurate or misleading information;

g. Requesting us to make paymentwhere we reasonablybelieve to be potentiallyfraudulent;

h. Refuse to cooperate in aninvestigationor provide confirmation of your identity or any Information you provide to us;

i. Controlan Account thatis linked to another Accountthat has engagedin anyof these Restricted Activities;

j. Conductyour business or use the ExpressCa Corp. Services in a manner that results in or may resultin complaints,
Disputes, Claims, Reversals, Chargebacks, fees, fines, penalties and other liabilityto ExpressCa Corp., other Users, third
parties oryou,

k. Have a creditscore from a creditreporting agencythatindicates a high level of risk associatedwith your use ofthe

xpressCa Corp. Services;

I. Use your Account or the ExpressCa Corp. Services in a manner that ExpressCa Corp., or any other electronic funds
transfer network reasonablybelieves to be an abuse ofthe Paymentsystem ora violation of card association or network
rules;

m. Allow your Account to have a negative Balance;

. Access the ExpressCa Corp. Services from a countrythatis notincluded on ExpressCa Corp.’s permitted countries list;

0. Take any action thatimposes an unreasonable or disproportionatelylarge load on our infrastructure; facilitate anyviruses,
Trojan horses, worms or other computer programming routines that may damage, detrimentally interfere with,
surreptitiouslyinterceptor expropriate any system, data or Information; use an anonymizing proxy; use any robot, spider,
otherautomatic device, or manual process to monitor or copyour website without our prior written permission; or use any
device, software or routine to bypass our robot exclusion headers, or interfere or attempt to interfere with our website or
the ExpressCa Corp.

Services;

p. Take any action thatmay cause us to lose anyofthe services from our Internetservice providers, payment processors, or
othersuppliers;

g. Usethe ExpressCa Corp. Services to testcreditcard behaviors; or

r. Allow your use of the ExpressCa Corp. Services to presentto ExpressCa Corp. arisk of non-compliance with ExpressCa
Corp.’s anti-money laundering, counterterrorist financing and similar regulatory obligations (including, without limitation,
where we cannot verify your identity or you fail to complete the steps to lift your sending, receiving or withdrawal limit in
accordance with Sections 3.1,4.2and 6.2.).

>



8. Your Liability - Actions We May Take.

8.1 Your Liability.

a. General. You are responsible for all Reversals, Chargebacks, Claims, fees, fines, penalties and other liability incurred by

ExpressCa Corp., a User, or a third party caused by or arising out of your breach of this Agreement, and/or yo ur use of the

ExpressCa Corp. Services. You agree to reimburse ExpressCa Corp., a User, or a third party for any and all such liability.

8.2 Reimbursement for Your Liability. Inthe eventthat you are liable foranyamounts owedto ExpressCaCorp., ExpressCa

Corp. may immediatelyremove suchamounts from your Balance. If you do not have a Balance thatis sufficientto cover your

liability, your remaining Balance (if any) will be removed, your Account will have negative Balance up to the amount of your

liability, and you will be required toimmediatelyadd funds to your Balance to eliminate the negative Balance. If you do not do

so, ExpressCa Corp. may engage in collection efforts to recover such amounts from you. In the event Express Ca Corp is

required to institute collections procedures, you shall be liable foranyand all fees incurred in the collection process. The cost

of recovery which is aflat fee of 25% on the amountdue will be charged on the outstanding.

8.3 Actions by ExpressCa Corp— Restricted Activities. If ExpressCa Corp., in its sole discretion, believes that you may

have engaged in any Restricted Activities, we may take various actions to protect ExpressCa Corp., other Users, other third

parties, or you from Reversals, Chargebacks, Claims, fees, fines, penalties and anyother liability. The actions we may take

include butare notlimited to the following:

a. We may close, suspend, or limityour access to your Account or the ExpressCa Corp. Services (such as limiting access to
any of your PaymentMethods, and/or your ability to make paymentor remove financial Information);

b. We may contact service provider, contact your bank or credit card issuer, and/or warn other Users, law enforcement, or
impacted third parties of your actions;

c. We may update inaccurate Information you provided us;

. We may refuse to provide the ExpressCa Corp. Services to you in the future;

e. We mayhold yourfunds for up to 180 Days if reasonablyneeded to protectagainstthe risk of liability or if you have viola ted
our Acceptable Use Policy;

f. We may take legal action againstyou; and

g. If you violate the Acceptable Use Policy, then in addition to the above actions you will be liable to ExpressCa Corp. for the
amountof ExpressCaCorp.’'s damages caused byyour violation ofthe Acceptable Use Policy. You acknowledge and agree
that $2,500.00 CAD per violation of the Acceptable Use Policyis presentlyareasonable minimum estimate of ExpressCa
Corp.’s actual damages considering all currentlyexisting circumstances, including the relationship ofthe sum to the range
of harm to ExpressCa Corp. that reasonably could be anticipated because due to the nature of the violations of the
Acceptable Use Policy, actual damages would beimpractical or extremely difficultto calculate. ExpressCa Corp. maydeduct
such damages directlyfrom anyexisting Balance in the offending Account, or any other Account you control.

ExpressCa Corp.,inits sole discretion, reserves the rightto terminate this Agreement, accessto its website, oraccessto the

ExpressCa Corp. Services for any reason and at any time upon notice to you and paymentto you of any unrestricted funds

held in custodyfor you.

8.4 Actions by ExpressCa Corp.- Account Closure, Termination of Service, Limited Account Access; Confidential

Criteria. If we close your Account or terminate your use ofthe ExpressCa Corp. Services foranyreason, we will provide you

with notice of our actions. If we limit access to your Account, including through a Reserve or hold, we will provide yo u with

notice of our actions, and the opportunity to request restoration of access if, in our sole discretion, we deem it appropriate.

Further, you acknowledge that ExpressCa Corp.’s decision to take certain actions, including limiting access to your Accou nt

by placing holds orimposing Reserves, maybe based on confidential criteria thatis essential to our management ofrisk and

the securityof Users’ Accounts and the ExpressCa Corp. system. You agree that ExpressCa Corp.is under no obligation to

disclose the details of its risk managementor its securityprocedures to you.

o

9 Protection of Your Account

9.1 ExpressCa Corp. Actions after Receipt of Your Notification of need for protection

Once you notify us of any suspected unauthorized transaction or processing error, or we otherwise learnofone, we will do the
following:

We will conductan investigation to determine whether there has beenan unauthorized transaction or processing error thatis
eligible for protection and we willimmediately restrict access to your account by suspending it and requesting you to reset
your securityquestions and answer after we have verified that you are the authenticaccountholder.

9.2 ExpressCaCorp. Processing Errors.

We will rectify any processing error thatwe discover. If the errorresulted in our notcompleting atransaction ontime orin the
correctamount, we will be liable for your losses or damages directly caused bythis failure, unless: (a) through no faultof ours,
your outstanding balance was more than 30days due, (b) your service provider or recipientdid not credit your accountafter
the payment has been made or (c) circumstances beyond our control (such as fire, flood or loss of Internet con nection)
prevented the transaction, despite our reasonable precautions.

10. Disputes with Express Ca Corp.

10.1Contact ExpressCa Corp. Frst. If a dispute arises between you and ExpressCa Corp., our goal is to learn about and
address your concerns and, if we are unable to do so to your satisfaction, to provide you with a neutral and cost effective
means ofresolving the dispute quickly. Disputes between you and ExpressCa Corp. regarding the ExpressCa Corp. Services



may be reported to Customer Service online through the ExpressCa Corp. Help Centre at anytime, or by calling (905) 455

0777 from 9 AM to midnightCentral Time.

10.2 Arbitration. For any claim (excluding claims for injunctive or other equitable relief) where the total amount of the award
soughtis lessthan $2,000.00 CAD, the party requestingreliefmayelectto resolve the dispute in a costeffective manner
through binding nonappearance- based arbitration. If a party elects arbitration, that party will initiate such arbitration
through an established alternative dispute resolution (“ADR”) provider mutually agreed upon by the parties. The ADR
provider and the parties mustcomplywith the following rules: a) the arbitration shall be conducted bytelephone, online
and/or be solelybased on written submissions, the specific manner shallbe chosen bythe party initiating the arbitration;
b) the arbitration shallnotinvolve anypersonalappearance bythe parties or witnesses unless otherwise mutuallyagreed
by the parties; and c) any judgment on the award rendered by the arbitrator may be entered in any court of competent
jurisdiction.

10.3Law and Forum for Disputes. Except as otherwise agreed by the parties or as described in Section 14.2 above, you
agree that any claim or dispute you mayhave againstExpressCa Corp. mustbe resolved by a courtlocated in Ontario,
Canada. You agree to submit to the personal jurisdiction of the courts located in Ontario, Canada, for the purpose of
litigating all such claims or disputes. This Agreementshall be governed in all respects bythe laws of Ontario, Canada.

10.4No Waiver. Our failure to act with respect to a breach by you or others does not waive our right to act with respect to
subsequentor similar breaches.

10.5Indemnification. You agree to defend, indemnifyand hold ExpressCaCorp., its parent, officers, directors and employees
harmless from anyclaim ordemand (including attorneys’ fees) made orincurred byany third party due to or arising out
of your breach of this Agreementand/or your use ofthe ExpressCa Corp. Services.

10.6 Assumption of Rights. If ExpressCa Corp.pays out a Claim, Reversal or Chargeback thatyou file againsta recipient
of your payment, you agree that ExpressCa Corp.assumes your rights againstthe recipient and third parties related o
the payment,and maypursue those rights directlyor on your behalf, at ExpressCa Corp.’s discretion.

10.7Release of ExpressCa Corp.. If you have a dispute with one or more Users, you release ExpressCa Corp. (and our
officers, directors, agents, joint ventures and employees) from any and all Claims, demands and damages (actual and
consequential) of every kind and nature arising outofor in any way connected with such disputes.

11 General Provisions.

11.2Limitations of Liability. IN NO EVENT SHALL WE, OUR PARENT, EMPLOYEES OR OUR SUPPLIERS BE LIABLE
FOR LOST PROFITS OR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN
CONNECTION WITH OUR WEB SITE, THE EXPRESSCA CORP. SERVICES, OR THIS AGREEMENT (HOWEVER
ARISING, INCLUDING NEGLIGENCE). Some province do not allow the exclusion or limitation of incidental or
consequential damages so the above limitation or exclusion may not apply to you. OUR LIABILITY, AND THE LIABILITY
OF OUR PARENT, EMPLOYEES AND SUPPLIERS, TO YOU OR ANY THIRD PARTIES IN ANY CIRCUMSTANCEIS
LIMITED TO THEACTUAL AMOUNT OF DIRECT DAMAGES.

11.3No Warranty. EXPRESSCA CORP., OUR PARENT, EMPLOYEES AND OUR SUPPLIERS PROVIDE THE
EXPRESSCA CORP.SERVICES “AS IS” AND WITHOUT ANY WARRANTY OR CONDITION, EXPRESS, IMPLIED OR
STATUTORY. EXPRESSCA CORP., OUR PARENT, EMPLOYEES AND OUR SUPPLIERS SPECIFICALLY DISCLAIM
ANY IMPLIED WARRANTIES OF TITLE, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT.

ExpressCa Corp. does not have any control over the products or services that are paid for with the ExpresscaPAYS
BILLS and ExpressCa Corp.cannotensure thatarecipientyou are dealing with will actuallycomplete the transaction or
is authorized to do so. ExpressCa Corp. does not guarantee continuous, uninterrupted or secure access to any part of
the ExpressCa Corp. Services, andoperation of our site maybe interferedwith by numerous factors outside of our control.
ExpressCa Corp. will make reasonable efforts to ensure that requests for electronic debits and credits involving bank
accounts, credit cards, and cheque issuances are processed in a timely manner but ExpressCa Corp. makes no
representations or warranties regarding the amount oftime neededto complete processing because the ExpressCaCorm.
Services are dependentuponmanyfactors outside of our control, such as delays in the banking system or the Canadian.
or international mail service.
Some province do notallow the disclaimer ofimplied warranties, so the foregoingdisclaimers maynotapplyto you. This
paragraph gives you specific legal rights and you mayalso have other legal rights thatvary from province to province.
11.4Complete Agreement. This Agreement, along with any applicable policies and agreements on the Legal Agreements
page on the ExpressCaCorp. website, sets forth the entire understanding betweenyou and ExpressCaCorp. withrespect
to the ExpressCa Corp. Services. Sections 1 (Our Relationship with You), 7 (Closing Your Account), 8 (Fees), 10 (Your
Liability— Actions We May Take), 14 (Disputes with ExpressCa Corp.), 15 (General Provisions), and 16 (Definitions), as
well as anyother terms which by their nature should survive, will survive the termination of this Agreement. Ifanyprovision
of this Agreementis held to be invalid or unenforceable, suchprovision shall be struckand the remaining provisions shall
be enforced.

12 Definitions.



"ACH" means the Automated Clearing House network.

"Account" meansaPersonal, Business or Premier ExpressCa Corp. account.

"Account Profile" meansthe locationon our website where you can, afterloggingin, view and manage your profile, including
your personal information, Payment Method details, preapproved paymentauthorizations, your sellingtools, and your Account
settings including your notification preferences and API Access permissions.

"Add Funds" means your abilityto add moneyinto your Accountthrough a ExpressCaCorp. hostedflow (and notfrom a third
party website).

"Agreement" meansthis agreementincluding all subsequentamendments.

"Balance" means anymoneythatyou have inyour Account. The terms "money"and "funds" are used interchangeablyin this
Agreement.

"Business Account" and"Premier Account" means an Accountused primarilyfor business purposes and notfor personal,
family, or household purposes.

"Business Days" means Mondaythrough Friday, excluding Holidays.

"Chargeback" meansarequestthata buyer files directlywith his or herdebitor creditcard companyor debitor credit card
issuing bankto invalidate a payment.

"Claim" means a challenge to a payment that a User files directly with ExpressCa Corp. in the Online Resolution Centre
pursuantto Section 13 (Protection for Buyers) of this Agreement.

"Confirmed Address" means an address that has been reviewed by ExpressCa Corp. and found highly likely to be that of
the Userto whichitis associated.

"Customer Service" is ExpressCa Corp.’s customer support which can be accessed online through the ExpressCa Corp.
Help Centre atany time, or by calling (647) 889-2472 from 6 AM to midnightCentral Time.

"Days" means calendardays.

"Default Payment Methods" means the orderin which ExpressCa Corp. uses your PaymentMethods to fund a transaction
if you do not selecta Preferred Payment Method.

"Dispute" meansadispute filed bya User directlywith ExpressCa Corp. in the Online Resolution Centre pursuantto Section
13 of this Agreement.

"eCheck" means a payment funded using a sender's bank account Payment Method thatis held pending and not received
by the recipientuntil itclears. When you send moneyusing eCheckitwill usuallybe held pendingfor up to 8 Business Days.
The amountoftime thatitis held pending willincreaseifthe paymentis sentfrom abank accountoutside Canada.

"Fees" means those amounts stated in Section 8 (Fees) ofthis Agreement.

"Information" means anyconfidential and/or personallyidentifiableinformation or otherinformation relatedto an Account or
User, including but not limited to the following: name, email address, billing/shipping address, phone number and financial
information.

"Instant Transfer" means a payment funded using the senders bank account Payment Method in which ExpressCa Corp.
credits the recipientinstantly.

“1tem Not Reansachalkengetoa paymentfroma Userclaimingthattheitem purchased was notreceived. "No
Log-In Payment" means a ExpressCa Corp. payment thatis made to a User without the sender having to log into hisher
Account.

"Payment Review" meansthe process described in Section 4 (Receiving Money) of this Agreement.

"Payment Method" meansthe paymentmethod used to fund a transaction. The following payment methods maybe used to
fund a transaction: Balance, Instant Transfer, eCheck, creditcard, and debitcard,.

"ExpressCacCorp.," "we," "us" or "our" means ExpressCa Corp. CA Limited, ManagementCompanyand its subsidiaries
and affiliates.

"ExpressCa Corp. Mobile" means a ExpressCa Corp. Service that allows you to send request for payments through your
mobile phone.

"ExpressCa Corp. Purchase Protection" (also knownas ExpressCaCorp. Buyer Protection) means the protection program
ExpressCa Corp. offers Buyers as described in Section 13 (ExpressCa Corp. Purchase Protection).

"ExpressCa Corp. Services" meansallour products andservices and anyother features, technologies and/or functionalites
offered by us on our website or through anyother means.

"Personal Account” means an Accountusedfor non-business purposes and used primarilyfor personal, family, or household
purposes.

"Policy" or"Policies" means anyPolicyor otheragreementbetween you and ExpressCa Corp. thatyou entered into on the
ExpressCa Corp.website, orin connection with your use ofthe ExpressCa Corp. Services.

"Pooled Accounts" means Accounts atone or more banks in which ExpressCa Corp. will place User Balances.
"Preapproved Payment" means a paymentin which the recipient is provided advance Authorization to debit the senders
Account directly on a one-time, regular, or sporadic basis in accordance with the recipient’'s agreement with the sender.
Preapproved Payments are sometimes called "subscriptions", “automatic payments”, “automatic billing” or "recurring
payments."

"Preferred Payment Method" (also called “Backup Payment Method”) means a Payment Method that you select to fund a
paymentinstead of using the Default Payment Methods.



"Reserve" means a percentage of the funds received into your Account that we hold in order to protect against the risk of
Reversals, Chargebacks, Claims or any other liability related to your Account and/or use of the ExpressCa Corp. Services.
"Restricted Activities" means those activities described in Section 9 (Restricted Activities) ofthis Agreement.

"Reversal" means ExpressCa Corp.reverses a paymentyou received because (a)itis invalidated bythe sender’s bank, (b)
itwas sentto you in error by ExpressCa Corp., its parent, orany directorindirect ExpressCa Corp. subsidiary, (c) the sender
of the paymentdid nothave authorization to send the payment (forexample: the senderuseda creditcard thatdid notbelong
to the sender), (d) you received the paymentfor activities thatviolated this Agreement, the ExpressCa Corp.

Acceptable Use Policy, or any other ExpressCa Corp. agreement, or (€) ExpressCa Corp. decid ed a Claim againstyou.
"Significantly Not as Described" has the definition provided in Section 13 (Protection for Buyers) of this Agreement
"Substantial Change" means a change to the terms of this Agreement that reduces your rights or increases your
responsibilities.

"Transaction Details Page" means the page on the ExpressCa Corp. website titled "Transaction Details" that displays
information aboutthe transaction. This page is accessible from the "Details"link on the "Overview" and "History' subtabs of
the "My Account" tab onthe ExpressCa Corp.’s website.

"Verified Account" means an Account status that reflects that ExpressCa Corp. is reasonably sure that an Account holder
has legal control of one or more of his or her Payment Methods. A Verified Account status does not constitute an endorsement
of a Userora guarantee ofa

"User" meansanyperson or entityusing the ExpressCa Corp. Services including you.



